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AMENDMENT TO PETITION FOR TEMPORARY WAIVER 
 

CTC Telcom, Inc. d/b/a Mosaic Telecom (“Mosaic” or “the Company”), by its attorneys, 

hereby submits this amendment to update the record and to modify the scope of relief sought in 

its January 15, 2010 petition for temporary waiver of Commission’s hearing aid compatibility 

rules (the “Mosaic Petition”).1 

Mosaic is a Tier III CMRS service provider that offers Wideband CDMA (“WCDMA”) 

service in rural Wisconsin using the 1710-1755/2110-2155 MHz AWS band spectrum.  Upon 

information and belief, Mosaic is still the only service provider in the United States that provides 

its CMRS service exclusively using the WCDMA air interface in the 1.7/2.1 GHz AWS band 

(a.k.a., UMTS Band IV).   Due to the limited availability of wireless handsets for this particular 

technical configuration, and unavailability to Mosaic of sufficient handsets with hearing aid 

compatibility, the Company was forced to seek a waiver of the requirements that at least fifty 

(50) percent of the handset models offered by Mosaic comply with Rule Section 20.19(b)(1) (i.e., 

have a rating of M3- or better for radio frequency interference), as well as the requirements 

contained in Section 20.19(d)(3) of the Rules that at least one-third of the handset models Mosaic 
                                                 
1  See CTC Telcom d/b/a Mosaic Telecom Petition for Temporary Waiver, WT Docket No. 07-250 (filed 
January 15, 2010). 
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offers per air interface comply with Rule Section 20.19(b)(2) (i.e., have a rating of T3- or better 

for inductive coupling capability).   The scope of Mosaic’s pending request for relief from these 

HAC handset requirements is intended to include the period from September 1, 2009, until 

January 15, 2010 (that portion of the 2009 HAC reporting period when Mosaic was not in full 

compliance); and due to the continued unavailability of HAC phones that can be used on the 

Company’s network, a waiver is also needed from January 15, 2010 up to and including January 

15, 2011 (i.e., the entire 2010 HAC reporting period).2   Therefore, by this amendment, Mosaic 

hereby modifies its request for relief, to include the period from September 1, 2009 up to and 

including January 15, 2012 (i.e., the 2011 HAC reporting period).   

Mosaic also wishes to update the record to report that despite ongoing efforts to identify 

and obtain additional hearing aid compatible handsets that are capable of operating on its 

network (i.e., devices that utilize the WCDMA air interface in the 1.7 GHz/2.1 GHz AWS 

bands), its research continues to show that only a limited variety of such devices exist.  

Moreover, a majority of these devices continue to be unavailable to Mosaic due to their 

manufacture with another service provider’s proprietary software, firmware and/or trademarks.  

As of the date of this amendment, the Company is able to offer its customers a choice of thirteen 

(13) distinct AWS-1 Band WCDMA handset models, of which two (2) are rated M3/T3 and one 

(1) is rated M3.  This puts Mosaic in partial compliance with the Commission’s Rules.  

However, due to circumstances beyond its control, including the manufacturer’s discontinuance 

of one M3/T3 phone (the Nokia 6263 – FCC ID QTKRM-207), which Mosaic still has available 

in limited supply, Mosaic remains unable to meet the 50% M3- or greater and at least 33% T3- 

                                                 
2  The Mosaic Petition erroneously used the term “one year” when a 15 ½ month waiver period was originally 
intended. 



3 
 

or greater HAC handset benchmarks, and the Company continues to require a waiver for the 

foreseeable future.  In support hereof, the following is shown:   

Discussion 

1. Since filing its Petition for Temporary Waiver on January 15, 2010, Mosaic has 

continued making diligent attempts to identify additional 1.7/2.1 GHz AWS band handset 

models that utilize the WCDMA air interface and that offer hearing aid compatibility features.   

Although one Tier I service provider, T-Mobile USA, Inc. (“T-Mobile”), has incorporated AWS 

band facilities into its nationwide network, upon information and belief, Mosaic to this day 

remains the only CMRS service provider in the United States whose network consists solely of 

1.7/2.1 GHz WCDMA facilities.  In this regard, Mosaic is following the path intended by the 

Commission, namely, it is a rural telephone company that is deploying advanced wireless 

services in its rural service area using new technology.  One of the primary reasons that Mosaic 

chose to deploy WCDMA facilities is because the technology provides a direct upgrade path to 

LTE and “4G” capability.  Mosaic has ordered the LTE network equipment and it plans to begin 

its deployment of these facilities in the first quarter of 2011. 

2.  The market for 1.7/2.1 GHz WCDMA handsets is still very small and a start-up 

Tier III mobile service provider such as Mosaic is not large enough to influence the business 

decisions of wireless chipset and handset manufacturers. 

3. Upon review of data from service provider HAC reports that were filed with the 

FCC last January, Mosaic was able to identify just two CMRS service providers other than itself 

that offered 1.7/2.1 GHz WCDMA handsets to the public during 2009 – Cincinnati Bell Wireless 

(“Cincinnati Bell”) and T-Mobile.  An important distinction, however, is that both of these 

service providers operate AWS systems as an adjunct to their larger (i.e., regional or nationwide) 
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GSM networks.  In other words, neither is in the same position as Mosaic (i.e., a Tier III rural 

service provider that operates an AWS network only).  While WCDMA handsets often 

incorporate GSM functionality, Mosaic does not provide GSM service and the GSM radios in 

these handsets are not capable of operating on Mosaic’s WCDMA network. 

4. Starting in September of 2010, Mosaic began offering an additional 1.7/2.1 GHz 

WCDMA handset model that is rated M4- for operations in the AWS band.  This is a high-end 

smartphone device marketed as the Nokia N900 (FCC ID LJPRX-51X).  Because this handset is 

hearing aid compatible, 3 out of 10 (or 33%) of Mosaic’s wireless handsets lineup at that time 

were rated M3- or better, and 2 out of 10 (or 20%) were rated T3- or better.   

5. In July of 2010, Mosaic learned that Nokia had discontinued manufacturing one 

of the M3/T3 phones that has been available to Mosaic, the Nokia 6263 (FCC ID QTKRM-207).  

As a result, Mosaic has ceased actively marketing this handset but it has retained a limited 

supply on hand for testing/sale to customers that use hearing aids. 

6. Mosaic has recently learned that it should soon have access to two (2) additional 

hearing aid compatible phones: the Samsung Vibrant (FCC ID A3LSGHT959), which is rated 

M3/T3, and the Sharp PV300 (FCC ID APYNAR0065), which is rated M3.  The Company 

expects that these handsets will be available for its customers to test and purchase before the end 

of the year. 

7. Since filing its waiver request last January, Mosaic has found that 1.7/2.1 GHz 

WCDMA handsets remain limited in quantity and difficult to obtain.  Mosaic’s efforts to obtain 

additional 1.7/2.1 GHz WCDMA handsets with hearing aid compatibility continue to be 

hampered by its small size and limited purchasing power, as well as by trademark/proprietary 
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restriction issues (i.e., handsets that are branded with another company’s name and logo and that 

have proprietary firmware and software features). Charts showing the hearing aid compatible 

1.7/2.1 GHz WCDMA handsets that Mosaic has been able to identify through review of the 

Commission’s records are provided as Exhibit A; and Exhibit B hereto shows those handsets 

that manufacturers report as being compliant for WCDMA.  Restrictions on Mosaic’s ability to 

use these phones are shown in Exhibit C, based on available information from Mosaic’s vendors 

and other sources, and bench testing by the Mosaic technical staff.  Mosaic believes that handset 

exclusivity arrangements may also play a significant role in limiting the general market 

availability of certain 1.7/2.1 GHz WCDMA handsets with hearing aid compatibility.  Congress 

has recognized the disruptive nature of such arrangements3 and the FCC currently has this issue 

under investigation in Docket RM-11497.  There is strong evidence in the record that exclusive 

handset arrangements are harmful to consumers and significantly hamper the ability of small 

carriers to compete.4 Indeed, even a much larger Tier II service provider (Cincinnati Bell) has 

had its ability to obtain WCDMA AWS-band handsets compromised by exclusivity 

arrangements: 

Another negative consequence of the growing trend toward handset exclusivity 
arrangements is CBW’s limited ability to acquire handsets for use on the AWS 
spectrum purchased in September 2006. After spending over $25 million to 
purchase AWS spectrum in the Greater Cincinnati and Dayton markets and an 
additional $30 million to build the network necessary to make use of that 
spectrum, CBW’s ability to deliver advanced broadband wireless services to 
consumers is severely hampered by the limited number of 3G handsets available 

                                                 
3  Letter of June 15, 2009, from Sens. John Kerry (D-Mass.), Byron Dorgan (D-ND), Roger Wicker (R-Miss) 
and Amy Klobuchar (D-Minn) to FCC Commissioner Michael J. Copps (expressing concern regarding the use of 
wireless handset exclusivity agreements); Letter of July 6, 2009, from  Sen. Herb Kohl (D-Wis.), to Assistant U.S. 
Attorney General Christine Varney and FCC Chairman Julius Genachowski urging the Justice Department and the 
Federal Communications Commission to investigate competition in the cellphone market, including handset 
exclusivity arrangements).  Copies of these letters are attached hereto as Exhibit D.   
4  See, e.g., Rural Cellular Association Petition for Rulemaking Regarding Exclusivity Arrangements Between 
Commercial Wireless Carriers and Handset Manufacturers (“RCA Petition”) RM-11497 (filed May 20, 2008); 
Comments of Corr Wireless Communications, LLC, RM-11497 (filed December 2, 2008) at pp. 2-4; Comments of 
South Dakota Telecommunications Association, RM-11497 (filed January 29, 2009) at pp. 5-7; Comments of RTG, 
OPASTCO and NTCA, RM-11497 (filed February 2, 2009) at pp. 3-4. 
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using the AWS spectrum. For example, CBW and T-Mobile provide service in the 
same bands for both GSM and AWS spectrum. However, because T-Mobile has 
entered into exclusive handset deals with Nokia, Samsung, and other 
manufacturers, CBW’s ability to get an adequate inventory of 3G handsets is 
compromised.5 

 
A report derived from January 2010 service provider HAC reports shows that Cincinnati Bell 

was only able to offer just one hearing aid compatible device to its WCDMA customers during 

the 2009 reporting period.6  Mosaic respectfully urges the Commission to look into the harms 

created by handset exclusivity arrangements with respect to 1.7/2.1 GHz WCDMA handsets.   

8. Of the nine (9) total 1.7/2.1 GHz WCDMA hearing aid compatible phones listed 

on T-Mobile’s most recent HAC report, only two (2) devices – the Nokia 3555 (M3/T3) and the 

Nokia 6263 (M3/T3) – have been available for Mosaic’s purchase in “generic” versions that can 

be used on Mosaic’s network (and as mentioned above, the Nokia 6263 has been discontinued).  

The other seven (7) 1.7/2.1 GHz WCDMA hearing aid compatible phones offered by T-Mobile 

during the 2009 HAC reporting period are either unavailable from any of Mosaic’s vendors 

(possibly due to exclusivity arrangements), or they are products that were originally 

manufactured for T-Mobile and that cannot feasibly be modified for use by Mosaic customers (or 

both).   Aside from being branded with T-Mobile logos (which must be obscured) and with T-

Mobile packaging and inserts (which must be replaced), the phones come pre-loaded with T-

Mobile firmware and software to support proprietary services such as “My Faves” and they 

display the trademarked “Stick Together” flash screen on startup.  Proprietary T-Mobile 

firmware and software directs these handsets to T-Mobile servers and email sites.7  Mosaic has 

found that it is unable to remove this proprietary firmware and software from the few “gray 

                                                 
5  Comments of Cincinnati Bell Wireless LLC, RM-11497 (filed February 2, 2009) at p. 5. 
6  See Exhibit A.  
7  These devices are noted in Exhibit C. 
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market” handsets it was able to obtain.  And Mosaic risks entanglement in lawsuits if it tries to 

sell to its customers phones loaded with another carrier’s proprietary firmware and software. 

9. Upon information and belief, at least three (3) 1.7/2.1 GHz WCDMA hearing aid 

compatible phones listed on T-Mobile’s most recent HAC report, the Blackberry Bold 9700 

(M3/T3), the Samsung T659 (M3/T3) and the Sharp PV300 “Sidekick” (M3) have been 

unavailable from any of Mosaic’s vendors due to exclusivity arrangements.  A “generic” version 

of the Sharp PV300 is expected to be available to Mosaic by the end of 2010, suggesting that the 

exclusivity arrangement is expiring, and Mosaic plans to offer this phone to its customers as soon 

as possible.  And even if the Blackberry Bold 9700 and Samsung T659 are not currently subject 

to exclusivity (or if such exclusivity should expire in the near future), upon information and 

belief, these products are only available with T-Mobile firmware and software, so they could not 

be used by Mosaic’s customers in any event.  

10. In its review of data taken from handset manufacturer hearing aid compatibility 

reports that were filed with the FCC last summer,8 Mosaic was able to identify two (2) additional  

1.7/2.1 GHz WCDMA handsets that became available for the U.S. market during the first half of 

2010 and that offer HAC functionality.  These are the HTC Tera PB 65100, aka HTC Touch 

Pro3 and the LG dLite GD570, and each of these devices is rated M3/T3.  Mosaic’s suppliers 

have been unable to obtain the HTC TouchPro3, and a gray market sample of the LG dLite GD 

570 that was tested by Mosaic technical staff was found to be manufactured with T-Mobile 

proprietary firmware and software, that cannot feasibly be reprogrammed or removed. 

11. As a result of the general unavailability of hearing aid compatible 1.7/2.1 GHz 

                                                 
8  See  Exhibit B – info from July 2010 FCC Report on HAC Information by Handset - based on 
manufacturer Form 655 reports (at http://www.fcc.gov/Daily_Releases/Daily_Business/2010/db0730/DOC-
300599A1.pdf). 
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WCDMA handsets, firmware/software and trademark issues raised by devices that are available 

to Mosaic, and the harmful impact of wireless handset exclusivity arrangements, Mosaic finds 

that it is currently only able to offer its customers a selection of two (2) M3/T3 rated hearing aid 

compatible handset models and one (1) M3-rated handset – thus leaving it short of the 50% M3- 

or better and 33% T3- or better HAC handset benchmarks set forth in the Commission’s Rules. 

12. Mosaic wishes to assure the Commission that it is committed to providing its 

hearing impaired subscribers with a wider selection of 1.7/2.1 GHz WCDMA handsets that meet 

an M3- and/or T3- rating under ANSI Standard C63.19 at the earliest practicable date, and that it 

will do so promptly once these handsets become generally available to Tier III carriers.  Mosaic 

again emphasizes that the Company is partially compliant with the Commission’s requirements 

because it currently markets every hearing aid compatible 1.7/2.1 GHz WCDMA handset that it 

has been able to identify and that is available to it.  Mosaic’s customers with hearing impairment 

currently do have a selection of products from which to choose, and Mosaic is committed to 

increasing this selection as soon as additional compliant devices are available. 

Waiver Standard 

13. The Commission has indicated generally that waiver requests of the Hearing Aid 

Compatible (“HAC”) digital wireless handset requirements will be evaluated under the general 

waiver standard set forth in Sections 1.3 and 1.925 of the Rules and the standards set forth in 

WAIT Radio v. FCC, 418 F.2d 1153 (D.C. Cir. 1969), appeal after remand, 459 F.2d 1203 (D.C. 

Cir. 1972), cert. denied, 409 U.S. 1027 (1972) and Northeast Cellular Telephone Company v. 

FCC, 897 F.2d 1164(D.C. Cir. 1990). Hearing Aid Compatible Telephones (WT Docket No. 01-

309 – Order on Reconsideration and Further Notice of Proposed Rulemaking), FCC 05-122, 

released June 21, 2005 at Para. No. 50 (“HAC Order on Reconsideration”).   
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14. Section 1.3 of the Rules states, in relevant part, that “[a]ny provision of the rules 

may be waived by the Commission on its own motion or on petition if good cause therefor is 

shown.”  Section 1.925(b)(3) of the Rules states that the “Commission may grant a waiver 

request if it is shown that: (i) [t]he underlying purpose of the rule(s) would not be served or 

would be frustrated by application to the instant case, and that a grant of the requested waiver 

would be in the public interest; or (ii) [i]n view of unique or unusual factual circumstances of the 

instant case, application of the rule(s) would be inequitable, unduly burdensome or contrary to 

the public interest, or the applicant has no reasonable alternative.”  Under WAIT Radio and 

Northeast Cellular Telephone Company, a rule waiver “may be granted in instances where the 

particular facts make strict compliance inconsistent with the public interest if applied to the 

petitioner and when the relief requested would not undermine the policy objective of the rule in 

question.”  HAC Order on Reconsideration, Para. 50 (note 158). 

A. A Waiver Is Warranted Because Compliant Handset Models that 
Use the 1.7/2.1 GHz WCDMA Air Interface are Not Commercially 
Available to Mosaic 

15. A waiver is warranted in Mosaic’s case because of the unavailability of hearing 

aid compatible wireless handsets models that are capable of operating on Mosaic’s 1.7/2.1 GHz 

(AWS-1 Band) WCDMA network.  After discussions with handset dealers, and review of 

information from recent hearing aid compatibility reports filed with the FCC by CMRS service 

providers and handset manufacturers, Mosaic has identified a limited number of AWS-1 Band 

WCDMA phones that have hearing aid compatibility features.   Mosaic’s testing of handsets it 

was able to obtain on the “gray market” has found that they cannot be offered to customers due 

to proprietary firmware and software that render many features inoperable, as well as branding 

and icons for another carrier’s proprietary services that are unable to be removed.  Other hearing 

aid compatible handset models that Mosaic’s customers might be able to use are unavailable to 
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Mosaic due to ongoing exclusivity agreements with another carrier.   As a result, Mosaic’s full 

compliance with the requirements of the Commission’s HAC Rules is impossible, and a 

temporary waiver of these requirements is clearly warranted.  

16.  In adopting the Rule Section 20.19(c)(3) and (d)(3) HAC handset minimum 

percentage benchmarks, the Commission projected (but, obviously, could not assure) that a 

sufficient number of models of digital wireless handsets meeting the M3- and T3- standards 

would be made available by the manufacturers for purchase by smaller carriers by the relevant 

benchmark dates.  See Amendment of the Commission’s Rules Governing Hearing Aid-

Compatible Mobile Handsets, WT Docket No. 07-250, First Report and Order, 44 CR 565 23 

FCC Rcd 3406 FCC 08-68 23 FCC Rcd 3406 (2008).  While significant progress has been made 

toward developing compliant handsets for more common air interface technologies and 

frequency bands, it does not appear that research, development and manufacturing activities have 

reached the point where the handset manufacturers can make a sufficient number of models of 

compliant handsets commercially available to WCDMA service providers that utilize the AWS-1 

Bands and that do not purchase handsets in quantities comparable to Tier I carriers.  Moreover, 

because the market for 1.7/2.1 GHz WCDMA handsets remains so small, third-party distributors 

have not helped to drive handset manufacturing and availability for smaller carriers.  Even 

assuming that new 1.7/2.1 GHz WCDMA handsets become available, there is no guarantee that 

these devices will be hearing aid compatible or that availability of other new 1.7/2.1 GHz 

WCDMA devices with hearing aid compatibility will not be restricted due to proprietary 

software, firmware, branding or handset exclusivity agreements.   As a simple matter of 

economics (and if the past is prologue), handset manufacturers will continue to focus their efforts 

on meeting the needs of the larger (i.e., Tier I) carriers, to the exclusion of smaller carriers. 
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17. Given these unique facts and circumstances, Mosaic submits that the temporary 

relief it has requested is warranted and in the public interest, and that good cause exists to grant 

its request for temporary waiver.  In this case, it is impossible for Mosaic to comply with the 

50% M3-rated benchmark because of the limited availability of compliant 1.7/2.1 GHz WCDMA 

handsets, technical and trademark issues, and handset exclusivity arrangements.  Mosaic is 

unable to comply with the 33% T3-rated because it has identified just two (2) T3-rated 1.7/2.1 

GHz WCDMA phones that are capable of operating on its network.  Mosaic has offered both to 

its customers.  One of these (an M3/T3-rated device) has been discontinued by the manufacturer 

and Mosaic has only a limited supply remaining.  However, an additional M3/T3 handset model 

(and one that was previously subject to an exclusivity arrangement) is expected to be available to 

Mosaic by the end of the year.  Because this phone uses the Android operating system, it should 

be capable of being reprogrammed to operate on Mosaic’s 1.7/2.1 GHz WCDMA network. 

18.  Where the Commission’s projections of technological feasibility and commercial 

availability do not pan out, waiver of the requirements would appear to be particularly 

appropriate.  Indeed, basic principles of administrative law prohibit the Commission from 

compelling carriers to do the impossible.  See, e.g., Alliance for Cannabis Therapeutics v. DEA, 

930 F.2d 936, 940 (D.C. Cir. 1991); Hughey v. JMS Development Corp., 78 F.3d 1523, 1530 

(11th Cir. 1996).  Furthermore, the Commission has acknowledged that Tier II and Tier III 

CMRS carriers “have much less ability than the nationwide CMRS carriers to obtain specific 

vendor commitments necessary” to deploy the equipment needed to meet regulatory 

requirements; that “handset vendors … give priority to the larger, nationwide carriers;” that the 

deployment needs of the larger carriers create “downstream delays for Tier II and III carriers;” 

and, accordingly, “that there are temporary and special circumstances applicable to [Tier II and 

Tier III carriers] that constitute a sufficient basis to grant a stay on a limited and temporary 



12 
 

basis” from Commission-imposed regulatory requirements. See Non-Nationwide Carriers Order, 

17 FCC Rcd. 14841, Para Nos. 10 and 11 (2002).  See also, FCI 900, Inc., 16 FCC Rcd. 11072 

(Comm. Wir, Div., WTB 2001) (granting all 900 MHz MTA licensees an extension of the 

construction deadline so that they might deploy advanced digital 900 MHz systems, where the 

subject digital voice equipment was not commercially available in sufficient quantities in time to 

meet the five-year construction deadline).9  Mosaic simply has no control over the equipment 

development, manufacturing and distribution practices of the handset manufacturers.  The lack of 

sufficient, available digital wireless handset models for the 1.7/2.1 GHz WCDMA air interface 

that meet the Commission’s HAC requirements is clearly a circumstance clearly beyond a small 

carrier’s control.  In view of the unique or unusual factual circumstances present here, 

application of the rule would clearly be inequitable, unduly burdensome and contrary to the 

public interest.  In view of the fact only a small selection of compliant digital wireless handset 

models is currently available for the WCDMA 1700 (at least for purchase by smaller carriers), 

Mosaic clearly has no reasonable alternative but to request the instant waiver. 

19. Mosaic wishes to assure the Commission that it is committed to providing its 

hearing impaired subscribers with a wider selection of 1.7/2.1 GHz WCDMA handsets meeting 

an M3- and/or T3- rating under ANSI Standard C63.19 at the earliest practicable date, and that it 

will do so promptly once these handsets become generally available to Tier III carriers.  In this 

regard, Mosaic wishes to emphasize that it is partially compliant with the Commission’s 

requirements because it currently markets two (2) handset models that meet an M3/T3 rating and 
                                                 
9  Additional case precedent supports this position.  See Leap Wireless International, Inc., 16 FCC Rcd. 
19573 (Comm. Wir. Div., WTB (2001) (granting extension of time so that licensee might deploy “high data rate” 
wireless technology that was not available in time to meet the five-year construction requirement); Monet Mobile 
Networks, Inc.. 17 FCC Rcd. 6452 (Comm. Wir. Div., WTB 2002) (granting extension of time so that licensee 
might deploy “high data rate” wireless technology that was not available in time to meet the five-year construction 
requirement); and Warren C. Havens, Mimeo DA 04-2100, adopted July 12, 2004 (granting extension of the five-
year construction requirement for 220 MHz licensees to allow for the use of next-generation digital technology in 
the band). 
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one (1) handset model that meets an M3 rating under ANSI standard C63.19.  Thus, its hearing-

impaired customers have a choice of hearing aid compatible products; and Mosaic will increase 

the number of choices as soon as additional handsets become available. 

WHEREFORE, good cause shown, Mosaic requests that January 15, 2010 Petition for 

Temporary Waiver, as amended herein, be granted. 

Respectfully submitted, 
 
CTC Telcom, Inc. d/b/a Mosaic Telecom 
 

  

 
D. Cary Mitchell 
Its Attorney 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP  
2120 L Street, N.W  Suite 300  
Washington, D.C. 20037 
Tel: 202-828-5538 
FAX: 202-828-5568 
E-mail: cary@bloostonlaw.com  
 
Filed: November 19, 2010 
 









 

Exhibit A 
 

HAC Compatible WCDMA AWS­1 Band Phones 
Offered by Service Providers during 2009 

per FCC Web Site – http://wireless.fcc.gov/hac/index.htm 

LIST OF HEARING AID COMPATIBLE WIRELESS HANDSETS 
Listed by Wireless Service Provider ‐ http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC‐296984A1.pdf  
 
Cincinnati Bell Wireless, LLC  
 

Nokia 3555  QMNRM‐257  M3/T3  (Mosaic offers this model) 

 
 
CTC Telcom, Inc. d/b/a Mosaic Telecom  
 

Nokia 3555   QMNRM‐257  M3/T3  (Mosaic offers this model) 

Nokia 6263   QTKRM‐207  M3/T3  (Mosaic offers this model) 

 
 
T‐Mobile USA  
 

Nokia 3555   QMNRM‐257  M3/T3  (Mosaic offers this model) 

Nokia 3711   PPIRM‐511  M3/T3 
(Gray market – T Mobile branded‐T Mobile software 
and firmware issues) 

Nokia 6263   QTKRM‐207  M3/T3  (Mosaic offers this model) 

RIM 9700   L6ARCN70UW  M3/T3 
(Unavailable to CTC/Mosaic from any 3rd party 
vendor –Exclusivity?) 

Samsung SGH‐T919   A3LSGHT919  M3 
(Gray market – T Mobile branded‐T Mobile software 
and firmware issues) 

Samsung SGH‐T929   A3LSGHT929  M3 
(Gray market – T Mobile branded‐T Mobile software 
and firmware issues) 

Samsung T659    A3LSGHT659  M3/T3 
(Unavailable to CTC/Mosaic from any 3rd party 
vendor – Exclusivity?) 

Sharp Sidekick LX 
2009  

APRNAY0065  M3 
(Device becomes “generic” – and should be available 
to Mosaic in Mid‐November) 

Sony Ericsson 
TM747  

PY7A3880030  M3/T3 
(Gray market – T Mobile branded‐T Mobile software 
and firmware issues) 



 

 

Exhibit B 
 
 

HAC Compatible WCDMA AWS­1 Band Phones  
Offered by Manufacturers from June 2009 to June 2010 

per FCC Web Site – http://wireless.fcc.gov/hac/index.htm 

LIST OF HEARING AID COMPATIBLE WIRELESS HANDSETS 
Listed by Handset ‐ http://www.fcc.gov/Daily_Releases/Daily_Business/2010/db0730/DOC‐300599A1.pdf 

Manufacturer  FCC ID No.  Availability  Air interfaces  HAC rating (if any) 
HTC PB65100  NM8PB65100  05/10 ‐  06/10  GSM, WCDMA, GSM 850, 1700, 

1900 
M3 / T3 

LG GD570AQ, 
GD570PK 

BEJGD570, 
BEJGD570 

06/10 ‐ 06/10  GSM, WCDMA, GSM 850, 1700, 
1900 

M3 / T3 

Nokia 3555  QMNRM‐257  07/09 to 01/10  GSM, WCDMA, GSM, WCDMA 
850, 1700, 1900, 2100 

M3/T3 

Nokia 3711  PPIRM‐511  10/09 to 06/10  GSM, WCDMA, GSM, WCDMA   
850, 1700, 1900, 2100  

M3/T3  

Nokia 6263  QTKRM‐207  07/09 to 01/10  GSM, WCDMA, GSM, WCDMA   
850, 1700, 1900, 2100  

M3/T3 

RIM Blackberry 
9700 

L6ARCM70UW, 
L6ARCN70UW 

11/09 ‐ 06/10  GSM, WCDMA, WCDMA, GSM, 
WCDMA 850, 850, 1700, 1900, 
1900 

M3/T3 

Samsung SGH‐
T659 

A3LSGHT659  07/09 ‐ 05/10  GSM, WCDMA, GSM 850, 1700, 
1900 

M3/T3 

Samsung SGH‐
T919 

A3LSGHT919  09/08 ‐ 11/09  GSM, WCDMA, GSM 850, 1700, 
1900 

M3 

Samsung SGH‐
T929 

A3LSGHT929  12/08 ‐ 06/10  GSM, WCDMA, GSM 850, 1700, 
1900 

M3 

Sharp PV300  APYNAR0065  04/09 ‐ 06/10  GSM, WCDMA, GSM 850, 1700, 
1900 

M3 

Sony Ericsson 
Equinox 

PY7A3880030  07/09 ‐ 06/10  GSM, WCDMA, GSM 850, 1700, 
1900 

M3/T4 

 

 
 
 



Exhibit C

MOSAIC TELECOM
Hearing aid compatible AWS handsets ‐ acquisition and test results

Model FCC ID Model Name HAC Mosaic Tested Type Test Results Carried by Mosaic

HTC PB65100 NM8PB65100 My Touch 3G M3/T3 NO ‐ UNABLE TO OBTAIN Mfg for T‐Mobile N/A NO
LG GD570AQ, BEJGD570, dLite M3/T3 YES Mfg for T‐Mobile Gray– fw/sw/tm issues NO **
Nokia 3555 QMNRM‐257 3555 M3/T3 YES Generic N/A YES
Nokia 3711 PPIRM‐511 3711 M3/T3 YES Mfg for T‐Mobile Gray– fw/sw/tm issues NO **
Nokia 6263 QTKRM‐207 6263 M3/T3 YES Generic PASSED YES *
Nokia N900 LJPRX‐51 N900 M3 YES Generic PASSED YES

RIM Blackberry 9700
L6ARCM70UW, 
L6ARCN70UW

Curve M3/T3 NO ‐ UNABLE TO OBTAIN Mfg for T‐Mobile N/A NO

Samsung SGH‐T659 A3LSGHT659 659 M3/T3 NO ‐ UNABLE TO OBTAIN Mfg for T‐Mobile N/A NO
Samsung SGH‐T919 A3LSGHT919 Behold M3 YES Mfg for T‐Mobile Gray– fw/sw/tm issues NO **
Samsung SGH‐T929 A3LSGHT929 Memoir M3 NO ‐ UNABLE TO OBTAIN Mfg for T‐Mobile N/A NO
Samsung SGH‐T959 A3LSGHT959 Vibrant M3/T3 YES Mfg for T‐Mobile PASSED avail ‐ 12‐31‐10
Sharp PV300 APYNAR0065 PV300 M3 NO ‐ avail. by 12‐31‐10 Generic N/A avail ‐ 12‐31‐10
Sony Ericsson Equinox PY7A3880030 Equinox M3/T4 NO ‐ UNABLE TO OBTAIN Mfg for T‐Mobile N/A NO

NOTES:
* Manufacturer has discontinued production
# T Mobile logos and software/firmware were able to be removed so Mosaic can carry
** T Mobile logos, software, firmware were unable to be removed



 

 

Exhibit D 
 
 

Congressional Letters re: 
Harmful Effects of Wireless Handset Exclusivity 

Letter of June 15, 2009, from Sens. John Kerry (D-Mass.), Byron Dorgan (D-ND), Roger Wicker 
(R-Miss) and Amy Klobuchar (D-Minn) to FCC Commissioner Michael J. Copps 

 
Letter of July 6, 2009, from  Sen. Herb Kohl (D-Wis.), to Assistant U.S. Attorney General 

Christine Varney and FCC Chairman Julius Genachowski 
















